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1.
Introduction & Scope

This product Information Package is intended to provide to CLECs a product description and general ordering information specific to the UNE described herein.  Detailed ordering guidelines are provided in documents located on the AT&T Unbundled Network Elements (UNEs) Guides web site.

This product information package is applicable in AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this document as “AT&T Southeast Region and AT&T”).
The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the CLEC Notification Process. 

Please contact your AT&T Local Support Manager, if you have any questions about the information contained herein.

2.
Revisions

2.1
Version 2 Revisions

1) New section 8.0, Provisioning, added and a link established to the new Provisioning Guide for Voice Grade UNE-L Service Hot Cut Conversion & New Loop Installation.

2) Sub-section 10.2, One Day (1) Interval, updated to include the ability to place an order electronically for the one day interval request   

3.
Service Description

The voice grade Unbundled Voice Loop – Service Level 1 (UVL-SL1) is a dedicated analog transmission facility from AT&T’s main distribution frame (MDF) to an end user’s premise.  This loop will allow and end user to send and receive normal voice telecommunications traffic when it is connected to a switch that provides dial tone.  This facility will include a Network Interface Device (NID) at the customer’s location for the purpose of connecting the loop to the customer’s inside wiring.  This loop is configured as a 2-wire facility.

4.
Service Capabilities

UVL-SL1 is a 2-Wire non-designed circuit with loop start signaling.  No Design Layout Record (DLR) will be included.  UVL-SL1 will be provisioned without remote test access points.  

AT&T offers the following chargeable options that may be ordered with the UVL-SL1 Loops: 

· Order Coordination (OC) is available per UVL-SL1 Loop when reuse of existing facilities has been requested by the CLEC.  The purpose of OC is to convert an existing facility that is currently providing service to the CLEC’s network in a manner that minimizes service interruption for the end user. 

· Order Coordination-Time Specific (OC-TS) conversions are available for coordinated conversion when the CLEC is requesting a specific time for the conversion to take place.  OC is required per loop when OC-TS is ordered.  OC-TS is charged on per Local Service Request (LSR).

· Engineering Information (EI) Document is available and provides information similar to the DLR. 

· Loop Testing is available and must be ordered at the time the NEW UVL-SL1 Loop order is placed.  

· Loop Tagging is available and must be ordered at the time the NEW UVL-SL1 Loop order is placed.  The loop tagging option ensures that the UVL-SL1 loop is tagged during the provisioning process.  Tagging on the loop will include the CLEC name and the Circuit ID Number.  Loop Tagging is only available on manual orders at this time.

· Unbundled UVL Loops are not available for purchase or for conversion from Special Access or Private Line if the Loop will be used to provide telecommunications services to wireless cell sites or Mobile Telephone Switching Office (MTSO) locations.

5.
Technical Requirements

UVL-SL1 will be delivered to the CLEC at their collocation space via cross-connect.  The cross-connect is a separate collocation element, which may have its own additional charge.  Once this connection is made, the CLEC will provide connectivity needed to take the circuit back to its switch.

UVL-SL1 will be provisioned as a 2 Wire loop start circuit and will meet technical specifications as described in  Technical Reference 73600 (TR73600). 

The CLEC may provision any telecommunications service over these loops.  However, all AT&T’s unbundled voice loops (UVLs) are intended for analog voice grade services and accordingly, will be provisioned, maintained and repaired in a manner that supports voice grade services.
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7. Ordering 

The CLEC may submit UVL-SL1 orders manually or electronically.  The CLEC will complete and submit a LSR form according to the guidelines in the  Local Ordering Handbook (LOH).  

The following information that is unique to UVL – SL1 is also required on the LSR:
	LSR Form
	Information Required

	NC
	TY- -

	DRC
	To request EI document provide:

LMU 

	RESID 
	Provide the Facility Reservation Number (FRN) if obtained through the Loop Make-up (LMU) process.  

	REMARKS (manual only)
	To request “Loop Testing” for NEW UVL-SL1 loops provide the following:  
LOOP Testing REQUESTED

	REMARKS (manual only)

	If CLEC is requesting Loop Tagging, they would add the following information: 

LOOP TAGGING REQUESTED


8.
 Provisioning

For UVL-SL1 provisioning information, refer to the  Provisioning

Guide for Voice Grade UNE-L Service Hot Cut Conversion & New Loop Installation. 
 

9.
 Rate Elements & USOCs

UVL-SL1 terms, conditions and rates must be included in the CLEC’s Interconnection Agreement.   

	Rate Element
	USOC

	2 Wire Unbundled Voice Loop
	UEAL2

	Manual Order Coordination (Optional)
	UEAMC

	Order Coordination - Time Specific (Optional)
	OCOSL

	Engineering Information Document (Optional)
	UEANM

	Loop Testing – Basic 1st Half Hour (Optional)
	URET1

	Loop Testing – Basic Additional Half Hour (Optional)
	URETA

	Unbundled Miscellaneous Rate Element, Tag Loop at End User Premise (Optional)
	URETL


Other Non-Recurring Charges

Expedite Charges – Applies if CLEC requests order interval less than the stated standard interval.  

Manual Service Order – Service Order Manual (SOMAN) charge applies for orders submitted manually. 
Electronic Service Order – Service Order Mechanized (SOMEC) charge for orders submitted electronically.
Order Cancellation – Applies if the CLEC cancels an order after the FOC (Firm Order Confirmation) has been issued.

Service Order Modification Charge – Applies if the CLEC modifies a service order after the Firm Order Confirmation has been issued.

Overtime Charge – Applies for requests that result in work being performed outside of normal working hours.  Normal working hours for provisioning work are between 8 a.m. and 5 p.m. local time.

Trouble Determination Charges – applies for dispatch outside the central office if “no trouble found”.
10.

Intervals

10.1 Standard Intervals

Refer to Interval Guide section of the LOH  for the 2 Wire UVL-SL1 standard intervals.  

10.2 One Day (1) Interval   

The CLEC may request a 1-day interval for a sub-set of UVL-SL1 Loop orders.   CLEC may submit orders for the 1-day interval either electronically or manually.

The following table contains the UVL-SL1 conditions for which CLEC may request a 1-day interval:    

	1-Day interval conditions
	Required action

	No LNP
	Indicate Req Type A on the LSR

	Non-Coordinated
	Indicate ‘CHC does not = Y’ on the LSR

	Facility must be connected through (CT)
	Must verify in LMU 

	No Integrated Digital Loop Carrier (IDLC) on reserved facility
	Must verify in LMU

	No Digital Added Main Line (DAML) on reserved facility 
	Must verify in LMU

	New Loop (no reuse, ACT=N)
	Populate RESID field with the Facility Reservation Number (FRN) obtained from LMU

	Re-Used facility (ACT=V)
	Populate RESID field with NOIDLC


11.
Maintenance & Repair

The CLEC is responsible for testing and pre-screening any trouble conditions to ensure the trouble is with the UVL-SL1 loop before calling AT&T.  If the CLEC’s testing isolates the repair problem to the UVl-SL1 loop, the CLEC should notify the Customer Wholesale Interconnection Network Services (CWINS) Center.  The CLEC will provide its test results indicating the problem is on the UNE Loop.

The CLEC must provide the following information to CWINS when reporting a repair problem:

· UVL-SL1 Circuit ID 

· Description of the trouble

If a trouble is reported and no trouble is found, AT&T will charge the CLEC for any dispatches and tests required in order to confirm the loop’s working status.

AT&T will perform repair functions during normal hours (8 a.m. – 5 p.m. local time).  If the CLEC requests that AT&T repair a trouble after normal work hours, the CLEC will be billed the appropriate overtime charges.

AT&T UNE Maintenance Targets are used for the service repair target intervals.   The Maintenance Target intervals can be found in the  Operational Understanding Guide in Appendix B.

12.
Contract Specific Provisions

Before any UVL-SL1 loop compatible loop can be ordered, the CLEC must have an Interconnection Agreement that includes terms, conditions and rates for this Loop.  This agreement must be in effect for all states where the CLEC plans to order these unbundled loops.

The information contained herein applies to the UVl-SL1 general offering.  The general offering is in accordance with AT&T’s policies, procedures and regulatory obligations as well as the standard AT&T Interconnection Agreement.

The general offering does not address specific contract issues within a CLEC’s Interconnection Agreement that are different from the general offering.  Where specific contract issues differ from the information provided here, the contract provisions will prevail for the term of the specific CLEC Interconnection Agreement.  Otherwise, the general offering provisions will apply.

13.
Acronyms

ACT=N

Activity = New

ACT=V


Activity = Migration with changes

CHC


Coordinated Hot Cut

CLEC


Competitive Local Exchange Carrier

CWINS

Customer Wholesale Interconnection Network Services

DAML


Digital Added Main Line

DLR


Design Layout Record

DRC


Design Routing Code

EI


Engineering Information

FOC


Firm Order Confirmation

IDLC


Integrated Digital Loop Carrier

LCSC


Local Carrier Service Center

LNP


Local Number Portability

LMU


Loop Make Up

LSR


Local Service Request

MTSO


Mobile Telephone Switching Office

NC


Network Channel

NID


Network Interface Device

OC


Order Coordination

OC-TS


Order Coordination – Time Specific

RESID


Reservation Identification Number

TR73600

Technical Reference 73600

UNE


Unbundled Network Element

USOC


Universal Service Order Code

UVL-SL1
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